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STUDENT DETAILS
SURNAME

FIRST NAME(S)

ID NUMBER

STUDENT NUMBER

 DATE OF ENROLMENT

D D M M Y Y Y Y

TEL (HOME)

-

EMAIL ADDRESS

- Please include a copy of your ID.

CELL-PHONE

INITIALS & SIGNATURE
ISTUDENT TERMS & CONDITIONS / COURSE REGISTRATION
Please read these terms and conditions before completing the accompanying registration contract.

1.	 Registration will be processed upon the receipt of 
	 the following:
1.1	 Fully completed and signed Registration Form;
1.2	 Non-refundable Enrolment fee relevant to the course  
	 that the student is enrolling in, on signature of the
	 Registration form;
1.3	 Non-Refundable Programme deposit, due before  
	 course commencement; specified by the campus selected;
1.4	 Copy of the student’s Identity Document;
1.5	 Copy of the student’s Senior Certificate;
1.6	 If the students Senior Certificate is not available from 		
	 the Department of Education at the time of signing 		
	 this registration document, the student may submit a 		
	 copy of their Statement of Results. When the relevant 		
	 Senior Certificate has been released the student 		
	 must submit this document to iStudent;
1.7	 Copy of the Identity Document of the person 		
	 responsible for payment of the students account.

2.	 At course completion the student will not be permitted 	
	 to graduate until such time as the student has 		
	 submitted a Senior Certificate or relevant CV.

3.	 A parent /guardian/sponsor’s signature is required 		
	 upon registration of any student under the age of 		
	 18 years.

4.	 Failure to attend the lectures or training will not 		
	 reduce course fees.

5.	 The application must be completed as accurately and 	
	 fully as possible to avoid delay in processing. All 		
	 names used in the application must be identical to  
	 those on the ID or Passport documents.

6.	 If you have completed a similar certificate course or 		
	 have attended course at another institution, it 		
	 is important that all certifications are submitted  
	 with this application form. Students who want to be 		
	 awarded with credits for these courses must apply 		
	 for Recognition of Prior Learning to the ETQA  
	 Manager at iStudents Head Office in Durban.  

	 COURSE MATERIAL
7.	 The student will be issued with a Tablet on which they 	
	 will receive their Digital Manuals, with iStudent 		
	 Academy reserving the following rights:
 7.1	 The student will only be issued with this Tablet once 		
	 the full programme deposit is paid
7.2 	 The Tablet will remain the property of iStudent 		
	 Academy until the students fees are settled in full.
7.3	  iStudent Academy reserves the right to revoke the 		
	 Tablet at any stage of the course should payments 		
	 become overdue.
7.4 	 Should the Digital Courseware become incompatible with 	
	 the Tablet, iStudent Academy reserves the right to use 	
	 alternative means  to issue students with Manuals.
7.5 	 iStudent Academy will require students and parents/		
	 guardians to sign legally binding documentation 		
	 regarding the Tablets ownership, responsibility 
	 and insurance.

8.	 Course material will be issued as individual courses 		
	 commence and not in advance.

	 CANCELLATION OF REGISTRATION
9. 	 Registration for any iStudent Academy Programme
	 may be cancelled in writing, no later than 15th 		
	 January of the respective year, prior to the 
	 course commencement

10. 	 Should the account payer/student fail to give 		
	 adequate written notification as indicated, then 		
	 the student may still cancel the course but subject to 		
	 a cancellation fee equal to 15% of the Programme 		
	 Deposit for the course.

11. 	 iStudent reserves the right to re-schedule or cancel 		
	 any course for any reason whatsoever.

12. 	 iStudent reserves the right to cancel any Programme 		
	 / Course if less than the minimum number of students 	
	 required are enrolled on the Programme / Course at 		
	 course commencement.

13. 	 Should a student wish to withdraw from the 		
	 Academic Programme / Course after  Programme / 		
	 Course commencement, the student will be  
	 responsible for the payment of the full  
	 outstanding balance of the programme fees.

	 CERTIFICATES
14.	 iStudent will issue an Attendance Certificate to a 		
	 student provided the following criteria are adhered to:
14.1	 All outstanding fees are paid in full;
14.2	 The student has to attend at least 70% of the course;

14.3	 The student has submitted a certified copy of his/her 		
	 Senior Certificate or CV
14.4	 The student has achieved an iStudent average of at 		
	 least 50% for all modules /  courses that  
	 comprise the Programme.

15.	 Students enrolled in the following Programmes will be 	
	 issued with an MICT/ /City & Guilds Competency certificate  
	 upon MICT Verification of their competence  
	 through the official Assessment, Moderation and 		
	 Verification procedures:

	 LAB USE 
16.	 The use of iStudent infrastructure, servers, computers 	
	 and communication tools is subject to the  
	 company’s “Computer Use Policy”. A copy of this  
	 policy will be issued during Orientation and will be  
	 included in the students Portfolio of  
	 Evidence (POE) File.

17.	 At all times whilst on iStudent premises the student 		
	 will not be permitted to play games, surf the  
	 Internet or open any other applications other than  
	 that specified by the trainer/lecturer.

18.	 Downloads of any material from the Internet by 		
	 students whilst at iStudent are strictly prohibited.

19.	 Failure to adhere to the above will result in disciplinary 	
	 action being instituted against the student.

	 TRAINING HOURS 
20.	 Courses commence promptly at 08h30 daily and 		
	 finish at approximately 16h00 Monday to Friday. 

	 PAYMENT TERMS 
21.	 In the event of default of any one (1) payment on the 		
	 below mentioned settlement options, iStudent  
	 reserves the right to:
21.1	 Suspend the student from attending classes;
21.2	 Withhold ordering and/or supply of student  
	 manuals/courseware;
21.3	 Withhold all results including completion certificate, 		
	 until such time as payment has been made and  
	 brought up-to-date in respect of the below  
	 mentioned settlement option.

22.	 Proof of payment is required for all payments.

23.	 All expenses incurred by a student in arrears will be 		
	 liable to be paid by the said student/legal guardian.

24.	 In the event of iStudent agreeing at any time to accept 	
	 payment by way of debit order of any amount due in  
	 terms hereof, then, should any one payment not be  
	 made on due date, then the full balance outstanding  
	 shall become immediately due, owing and payable.

25.	 All cheques must be made payable to iStudent Academy 	
	 Cheques must be Bank Guaranteed  or they will be  
	 subject to a fourteen (14) day clearance period prior to 	
	 Programme/Course commencement.

26.	 Legal Guardian/ Account Payer of the student  
	 must complete and sign the Acknowledgement of 		
	 Debt included herewith. 

	 GENERAL
27.	 These terms and conditions constitute the entire 		
	 agreement and no warranties or representations and / 	
	 or guarantees of any kind, whether express or implied, 	
	 shall be binding on  iStudent unless contained herein.

28.	 Students agree to abide by the rules and regulations of 	
	 the Student Code of Conduct, a copy of which will be 		
	 issued to students or included in the students 		
	 Portfolio of Evidence (POE) should the Programme 		
	 require a POE.

29.	 Should a student contravene any section of the Code 		
	 of Conduct, full or part, the student will be subject to 		
	 the relevant disciplinary procedures.

30.	 Compromising the academic integrity of iStudent in 		
	 any way or form will result in the strictest  
	 disciplinary action.

31.	 Only students that have successfully passed every 		
	 course that constitutes the Programme and who have 	
	 paid all outstanding fees in full will be eligible to  
	 attend the year end ceremony and be issued  
	 with an iStudent Attendance certificate.

32.	 No relaxation of indulgence of any kind granted by 		
	 iStudent shall be deemed to be a waiver of its 		

	 rights, nor shall this constitute a negation of the terms 		
	 and conditions of this agreement.

33.	 In the event of iStudent having to instruct attorneys 		
	 in and about this agreement, in order to enforce 		
	 its rights in the terms hereof, irrespective of  
	 whether legal proceedings are actually instituted or  
	 no, then the student and / or the person responsible  
	 for payment including the guarantor shall be liable to 		
	 pay, on demand, the legal costs so incurred by 		
	 iStudent on the scale as between attorney and own 		
	 client, including tracing fees and  
	 collection commission.

34.	 The student and the guarantor choose domicillium 		
	 citandi et executandi at the physical address set out in 	
	 the schedule hereto.

35.	 In addition to any other remedies iStudent may have, 		
	 whether in terms of this agreement or at law, it shall 		
	 be entitled to suspend tuition on the student in the  
	 event of the student being in breach of any of the 		
	 terms and conditions of the agreement.

36.	 iStudent shall not be liable under any circumstances 		
	 whatsoever for any loss, damage, injury of whatsoever 	
	 nature and howsoever arising, whether direct or 		
	 indirect, consequential or otherwise, sustained by the 		
	 student or the guarantor pursuant to the student 		
	 attending a course either at iStudent premises or any 		
	 other venue.

37.	 iStudent does not warrant or represent in anyway 		
	 that the student shall pass the course of the 		
	 instruction or that the course of instruction will enable 		
	 a student to secure employment in any manner 		
	 or form.

38.	 Should iStudent be prevented from rendering any 		
	 course of instruction due to any cause outside 		
	 the control, which shall be determined by iStudent in 		
	 its sole discretion, then that shall not be a 		
	 basis for cancellation and / or refund 			 
	 of the registration fees, but rather iStudent shall 		
	 be entitled to reschedule the time and venue of 		
	 the course instruction.

39.	 Words importing the singular shall include the plural 		
	 and vice versa and words importing the masculine 		
	 gender shall include the female gender and words 		
	 importing persons shall include partnerships and 		
	 corporate bodies.

40.	 This registration contract is a legally binding 		
	 document. This document must be initialled at the 		
	 foot of each page and signed in full where require in 		
	 black ink. 
 	
41.	 INTERNATIONAL EXAMINATIONS
 	 All students will be allocated one Exam Voucher per
	 International examination included in their chosen
	 course. These exam vouchers will expire on the 31st
	 March of the year following the academic year. 
	 Should this date fall on a day where the Testing
	 Centre is closed for business, iStudent Academy will
	 not be held accountable. The expiry date will then
	 default to the last business day of the Testing Centre
	 before the 31st March. International Examinations
	 may only be written by a student should their fees be
	 settled in full or terms payments up to date.
	 The following procedure is to be followed by all
	 students when writing Microsoft International

42.	 EXAMINATIONS
	 • The student is to participate in Exam Prep weeks 
	    scheduled and write the specified trial exam
	 • The student must pass this trial exam with the
	    minimum pass score in order to book the
	    International Examination.
	 • Should the student achieve the minimum pass
	    score, the can then book the official International 		
	    Examination with our testing centre.
	 • Should the student not achieve the minimum pass
	    score, they will be permitted to rewrite the trial exam
	    5 days later.

INITIALS & SIGNATURE

COME  

ON OVER  

TO THE  

GEEK SIDE



STARTING YEAR 

Y Y Y Y

TITLE

SURNAME

 FIRST NAME(S)

 ID NUMBER

PHYSICAL ADDRESS

POSTAL ADDRESS

CONTACT DETAILS
TEL (HOME)

-

CELL-PHONE

TEL (WORK)

-

EMPLOYER’S NAME

EMPLOYER’S / WORK ADDRESS

EDUCATION DETAILS OF STUDENT
SCHOOL ATTENDED (SENIOR CERTIFICATE)

SENIOR CERTIFICATE YEAR 

Y Y Y Y

TERTIARY INSTITUTION

COURSE COMPLETED

Please include a copy of your Senior Certificate 

Have you attended & completed  a course at any Tertiary Institution? YES No

Do you want to apply for credits for modules/courses already completed?
Please include certified copies of relevant Certificates and Diplomas.

PARENT/GUARDIAN/ACCOUNT PAYER DETAILS - Please include a copy of your ID.

YES No

NEXT OF KIN

 TEL (HOME)

-

TEL (WORK)

-

CELL-PHONE

 TEL (HOME)

-

EMAIL ADDRESS

NEXT OF KIN & EMERGENCY DETAILS

DOCTOR’S NAME

 DOCTOR’S TEL (WORK)

-

MEDICAL AID

-

MEMBERSHIP NUMBER

-

MAIN MEMBER

MEDICAL DOCTOR’S DETAILS

Does the student suffer with any condition that iStudent should be aware of?

Details....................................................................................................................................................................................................................................................................

.................................................................................................................................................................................................................................................................................

YES No

OCCUPATION EMAIL ADDRESS

INITIALS & SIGNATURE

DECLARATION OF UNDERSTANDING

I ..........................................................................................PARENT/GUARDIAN OF .............................................................................(STUDENT NAME)
CONFIRM THAT I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS OF THIS AGREEMENT AND AGREE TO THEM.

.............................................................

PARENT/GUARDIAN SIGNATURE

SIGNED AT ............................................................................................................................... ON THIS ........... DAY OF ................................... 20............

I ............................................................. (STUDENT NAME) CONFIRM THAT I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS OF 
THIS AGREEMENT AND AGREE TO THEM.

.............................................................
STUDENT SIGNATURE

SIGNED .................................................................................................................................... ON THIS ........... DAY OF ................................... 20............

ENROLMENT FEE
The non-refundable registration fee relevant to the course selection is payable upon the submission of the  
Registration Form. Please obtain banking details from your campus of choice.

PROGRAMME SELECTION (PLEASE SELECT BY TICKING THE RELEVANT BOX)

Course Duration Reg. Fee (Once Off) Select by 
Ticking

National Certificate in Programming 1 Year R850

National Certificate in Networking 1 Year R850

International Certificate in Computer 
Aided Draughting

2 Years R1000

International Diploma in I.T Engineering 2 Years R1000

International Diploma in Graphic Design 2 Years R1000

INITIALS & SIGNATURE

CAMPUS SELECTION  (PLEASE SELECT BY TICKING THE RELEVANT BOX)

DURBAN CAPE TOWN PIETERMARITZBURG JOHANNESBURG

PAYMENT ELECTIVE  (PLEASE SELECT BY TICKING THE RELEVANT BOX)

Course Duration Cash 
(Student Loan/Per Year)

Terms 
(Monthly Payments)

Settlement
(Full course fees set-
tled prior to course 
commencement)

Certificate in Programming
Certificate in Networking

1 Year R52 900 R59 900
Deposit: R15 000
Installments: R4 490.00 x 
10 months (Feb – Nov)

-

Certificate in Computer 
Aided Draughting
Diploma in I.T Engineering

Diploma in Graphic Design

2 Years R48 900 R110 000
Deposit: R20 000
Installments: R4 500.00 x 
20 months 
(Feb 18 – Sept 19)

R92 900

STUDENT LOAN CASH/TRUST FUND SETTLEMENT TERMS

  OTHER (PLEASE ELABORATE)

I,..........................................................................................(ACCOUNT PAYER NAME), HEREBY DECLARE THAT I:
• UNDERSTAND THAT MY PAYMENT ELECTIVE SELECTED ABOVE MAY BE CHANGED, PROVIDED THAT I PROVIDE WRITTEN CLARIFICATION OF 	
   THIS TO ISTUDENT ACADEMY PRIOR TO THE DUE DATE OF THE DEPOSIT.
• UNDERSTAND THAT I WILL NEED TO COMPLETE SUBSTANTIATING DOCUMENTATION ACKNOWLEDGING MY TERMS PAYMENT PLAN SHOULD I 	
   SELECT THIS OPTION.
• UNDERSTAND THAT IF I MISS THE FEES DUE DATES, OR ANY ACCOUNT IS PUT INTO ARREARS, AGREED UPON AND OUTLINED BY THE  
   ISTUDENT ACADEMY CAMPUS THAT THE LEARNER IS ENROLLED AT, THE LEARNER MAY BE DECLINED ENTRY TO THE ACADEMIC  
   PROGRAMME OR ANY ACADEMIC MATERIALS.
• UNDERSTAND THAT I WILL BE LIABLE TO PAY A CANCELLATION FEE EQUAL TO 15% OF THE RELEVANT PROGRAMME DEPOSIT, SHOULD THE 	
   LEARNER WITHDRAW FROM THE ACADEMIC PROGRAMME WITHOUT GIVING WRITTEN CANCELLATION IN WRITING PRIOR TO 15TH JANUARY 	
   OF THE ACADEMIC YEAR ENROLLED FOR


